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   GUEST INFORMATION 

Welcome!  We're delighted you're here.  Marconi Conference Center is a unique venue, and we hope that during your stay you'll have time to appreciate the rich human and natural history that surrounds us.  We want your visit to be as rewarding and satisfying as possible, so please take a moment to read this information.  If there is anything we can do to enhance your stay, please don't hesitate to call on us.

( CHECK-IN/CHECK OUT

Please check in and out at the Front Desk in the Check-In Building.

Check-in:
3 p.m. to 11 p.m.

Check-out:
7 a.m. to 10 a.m.  (Bring your key!)

Late check-out (after 10 a.m.) will incur an additional day's charge.

( DINING

Meals are served in Redwood Dining Hall.

Breakfast buffet:
7 a.m. to 9 a.m.

Lunch buffet:
11:30 a.m. to 1:30 p.m.

Full service dinner:
6 p.m. to 6:30 p.m. seating

We ask you not to take meals or serving ware out of the dining room.

( LODGING

· Please read fire safety instructions in your room and note the location of fire exits, extinguishers and public telephones.
· We appreciate your help conserving energy by using water wisely and turning off heat and lights when your room is not occupied.

· Cooking appliances, candles and incense are not allowed, and food should not be kept in your room as it attracts insects.

· We recommend you close and lock windows and doors when you leave your room.  We do not have safe deposit boxes and are not responsible for your belongings.

( PARKING

Parking at Marconi is reserved for your use.  Please park in designated parking spaces only and observe the law regarding spaces for the handicapped.  Campers, recreational vehicles and motor homes are not permitted.

( DRIVING

Please drive slowly and carefully, yielding to pedestrians, bicyclists 
and animals.  The speed limit is 15 mph, and all signs and barriers must be observed.
( TELEPHONES

Your guestroom is equipped with a telephone.

· To receive calls, give callers your private telephone number after you check in--see the information card by your telephone.

· To place a call, use your calling card (dialing must start with 1-800, not 0).  See the information card by your phone for details.  Calling cards may be purchased at the Front Desk.

Your Meeting Building has a telephone in the hallway that operates in the same way as our guestroom phones (above).

Public payphones are located in front of Sandpiper Building and in the Check-In Building lounge.  

(INTERNET ACCESS

The Business Center computer in the Check-In Building has a wireless (“Wifi”) connection to the Internet and may be used by our guests at no charge.

Our Lodging and Meeting areas also have wireless (“Wifi”) Internet access.  A charge is assessed by the service provider when you connect.  Additional information is available in the Front Desk area, Check-In Building. 

Your guestroom is also equipped with a dial-up modem port on the desk-lamp.  Use it to connect to a local or toll-free ISP number at no charge.

( MESSAGES, FAXES, MAIL

Callers may leave a message for you at this number:

Front Desk Telephone:  (415) 663-9020
We post telephone messages for guests on the message board in the Check-In Building.  Emergency messages will be delivered.
If you wish to receive a fax, use this number:

Front Desk Fax:  (415) 663-1731
We'll post a notice on the message board in the Check-In Building when your fax arrives, and collect a service charge.

If you wish to receive mail or a package, use this address:

(your name), (conference name)

c/o Marconi Conference Center

P.O. Box 789 , 18500 State Route 1

Marshall, CA  94940
We'll post a notice on the message board in the Check-In Building and hold your mail at the Front Desk

( EMERGENCIES

         >To report an emergency, call 911and the phone numbers posted at the public telephones.
·          >To receive an emergency call between 11 p.m. and 7 a.m., the recorded message on the Front Desk Telephone (above) tells callers how to contact a guest or a Marconi staff member in an emergency.

Check with the Front Desk for directions to medical services, first aid supplies, AAA auto service information or jumper cables.
( GUEST SERVICES

Make yourself at home in the Check-In Building lounge, open 7 a.m. to 11 p.m.  We have games, reading material and a VCR with a selection of movie videos; volleyball, basketball, badminton and horseshoe equipment.  Our commissary sells snacks, cold drinks, personal hygiene items, flashlights/batteries, writing supplies, stamps, and Marconi Conference Center souvenirs. Ice machines are located under the stairs in Sandpiper, Heron and Seagull Buildings.  Hairdryers, irons and ironing boards are available from the Front Desk.  Our Front Desk staff can also help you with local information or driving directions, and lend you binoculars or nature guides.

( BUSINESS SERVICES

In our Business Center in the Check-In Building, you may use the personal computer with Wifi Internet and e-mail access, laser printer and photocopier, or print from your personal computer, at no charge.

( ENVIRONMENT

Please join us in our commitment to recycling and energy conservation.  Use recycle bins for your cans and bottles (or leave them on your bathroom counter) and use utilities prudently.

Your care and attention to keeping the park free of litter will help preserve its natural beauty for your next visit.

Marconi is a unit of the California State Park system, and all natural elements such as branches, pine cones, mushrooms and flowers are protected by state law and may not be removed.  Camping and campfires are not permitted.

( WALKING & EXPLORING

Please walk only on designated trails to avoid natural hazards such as poison oak.  Use caution on slippery pine needles! We recommend flashlights at night.  Bicycles may be ridden on paved roads only.  See map on reverse for roads and trails. 

( SMOKING

State law prohibits smoking in or within 50 feet of Marconi buildings.  Ashtrays are located at entrances, on decks and on patios.  Please use extreme caution when smoking on Marconi property and smoke only in paved areas.

( PETS

With the exception of guide dogs for the handicapped, pets are not permitted in Marconi buildings and cannot remain on Marconi property overnight.  Dogs at Marconi must be on a leash at all times.

( LOST & FOUND

Any personal belongings found at Marconi after your departure will be turned in and recorded at the Front Desk.  You can either pick them up  or we can ship them to you for postage costs and a handling fee.  Due to space limitations, we keep Lost & Found items for three months only.

THANK YOU!

On behalf of all of us at Marconi Conference Center, thank you for visiting us.  We look forward to seeing you here again soon, and we wish you a safe trip home.
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